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kosokar refugee camp in El basan albania the rows of tents were so numer
fig 1i A kosovar

ous they merged into a solid white the white tops reflected some of the heat plaguing
the refugees all the illustrations accompanying this article were photographed in
albania by dean byrd in may 1999

Published by BYU ScholarsArchive, 2000

1

BYU Studies Quarterly, Vol. 39, Iss. 2 [2000], Art. 11

mourn with those that mourn comfort
those that stand in need of comfort dean
byrds diary of the kosovar
kosokar refugee camps
colleen whitley

the diary

kosokar refugees reveals how LDS
of a psychologists work with kosovar
charities responds to the emotional aftermath oftrauma
of trauma and reflects on how
we can share each other s burdens

the prophet joseph smith

echoing matthew 25 said the duty of every
latter day saint is to feed the hungry to clothe the naked to provide for
the widow to dry up the tear ofthe
odthe
the orphan to comfort the afflicted whether
of
in this church or in any other or in no church at all wherever he finds
them 1 members of the LDS church respond to that injunction with individual acts of neighborly kindness as well as organized ward stake and
regional projects in times of great crisis however the church is prepared to
act rapidly in concert with both governments and nongovernmental orga
nizations NGOs such as charities or groups interested in particular causes
while the church has been actively involved in charitable activities
around the world for years in 1991
iggi a humanitarian service center often
called the sort center was established through deseret industries to better service large problems As the church interfaced with other organizations however some groups did not seem to connect the charitable
outreach with its parent organization consequently in 1996 latter day
saint charities was created to function as a private nonprofit humanitarian association the name enables anyone including members of other
faiths and government officials to immediately associate the charitable
outreach with the church 2

communications times and seasons 3 march 15
1842 732
151842
2 the term humanitarian services is still commonly used within the church
and contributions are made in that name however having the LDS name prominently
attached to a charitable organization has proven to be valuable since the church has a
reputation for quick and effective action representatives of NGOs and government
LIDS
agencies from several countries recognized it immediately and aided LDS
llos charities
lios
relief work
involvement in reliefwork
1
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ofwelfare services and the direction of
operating under the umbrella of welfare
the presiding bishopric LDS charities is a recognized NGO around the
world maintaining offices in fifteen countries from cambodia to zimbabwe 3
the proximity of those offices of welfare storehouses and of local branch
ward and stake buildings along with the willing service of members and
missionaries allows food and materials to be rushed to crisis locations in
days or even hours
moreover various church owned facilities both charitable and commercial and legions of capable volunteers provide a strategic reserve to
deal with large crises and even to deal with more than one crisis at a
time 4 one crisis that tested the church s capacity to respond erupted in
the balkans in 1999

the balkan crisis
the balkan peninsula on the eastern end of the mediterranean sea has
been overrun and conquered through the centuries by many nations
ids
from philip of macedonia
isss greece to the third reich 5 espousing a wide
Macedon
range of religious and traditional beliefs the population of the balkans
bulgara
vlachs greeks gerbs
bulgars
today includes albanians flachs
serbs Bul
gars turks jews and
Armen ians the relationships among those varied groups have underarmenians
stan dably never been cordial they are in fact often hostile sometimes
standably
beyond the capacity of outsiders to comprehend
serbs slavs and greeks with a
the region was initially populated by gerbs
serbian kingdom emerging in the twelfth century that kingdom declined
and was conquered by the ottoman empire in 1389 beginning a period of

humanitarian service information sheet from LDS welfare services nd
1706 groups
the united nations has granted consultative status to 1706
4 for example in florida the church owns the worlds largest cattle producing
ranch from which meat can be routed immediately through LDS charities to crisis
areas the king ranch in texas contains more acres but produces fewer cattle
alexander B morrison church response to crisis forum address october 26
audio cassette harold B lee library brigham
1999
999 brigham young university audiocassette
young university provo utah
5 several books explore the balkans long and turbulent history including
robert D kaplan balkan ghosts A journey through history new york st martins
kosova A short history new york new york university press
1993 noel malcolm kosovo
1998 warren zimmerman origins of a catastrophe yugoslavia and its destroyers
americas last ambassador tells what happened and why new york times books
potential problems with
of the area and discussion of ofpotential
ofthe
1996 an excellent short history odthe
chillingly accurate predictions is john J mearsheimer why we will soon miss the
cold war atlantic monthly 266 august 1990 35 50
3
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dominance by turkish culture and muslim faith for the next five hundred
years in the late nineteenth century the ottoman empire was defeated by
forces of the austro hungarian empire who ruled the area until the close
dose

of world war 1I 61
ofworld
following world war 1I the provinces of serbia slovenia croatia
kosov07
besnia hercegovina macedonia and kosovo7
voyvodnia montenegro bosnia
II loyalties in
combined to form yugoslavia however during world war 11
the area were again divided some groups supporting the nazis and
others the allies A communist partisan named josip broz tito led the
fight against the nazis following the war tito became the communist
dictator of yugoslavia forcibly holding in check the ethnic and religious
rivalries that had marked the region s history almost immediately after
of the soviet bloc governments peace
odthe
titos death in 1980 and the downfall ofthe
in the region ended with wars rebellions and ethnic cleansing occurring in virtually every province 8 one particularly hideous example of the
latter occurred in kosovo
kosova
As yugoslavia broke into squabbling factions serbia and montenegro
maintained a yugoslav federation with kosovo
kosova as an autonomous region
kosova was populated primarily by ethnic albanians roughly 181.8
kosovo
18 million
serbs and the
of a total population oftwo
ofa
of two million differences between the gerbs
kosovars
vars exist on both ethnic and religious grounds the gerbs
serbs
albanian Koso
being christian and Koso
kosovars
vars being muslim by religion and ottoman
albanian by descent in july 1997 slobodan milosevic was elected to lead
the yugoslav federation constitutionally barred from a second term
milosevic backed an ally milan milutinovic for president but in fact
retained executive power himself effectively becoming a dictator
early in 1998 milosevic repealed the semiautonomous status of
kosova where members ofthe
kosovo
odthe
kosova liberation army had been fighting
of the kosovo
for complete independence at first through political channels and when
those attempts failed by acts of violence and guerilla warfare capitalizing
on the existing ethnic and religious animosities milosevic launched a
kosova 9 in a matter of months
kosovars
vars out of kosovo
campaign to force the Koso

world war 1I was sparked by the ethnic animosities in the balkans when a serb
assassinated austro hungarian archduke francis ferdinand
serbs use kosovo
kosova the latter name
7 ethnic albanians call the area kosova gerbs
6

appears here since that designation is generally used internationally
8
ethnic cleansing is a euphemism for forcible expulsion or relocation of
ethnic populations
odthe
of
the persecutions some read9 while ethnic and social factors prompted some ofthe
ily recognizable economic factors were also at work the region excels in the production of lead zinc nickel magnesite bauxite chrome coal copper iron silver and
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harassment escalated to atrocities serbian soldiers methodically entered
kosovar
kosokar homes killed the men and older boys forced the survivors out frequently raped the women and then burned the homes the number killed
may never be accurately determined 010o
serbs
after months of negotiation threats and sanctions against the gerbs
the north atlantic treaty organization NATO began bombing the serbian
11
odthe
the koso
serbs forcible evacuation ofthe
homeland on march 24
of
serbsforcible
1999
241999 the gerbs
vars were displaced
kosovars
vars only increased and more than half a million Koso
into neighboring albania and montenegro 12

relief efforts
various agencies led by the united nations international childrens
emergency fund UNICEF the red cross and the red crescent rushed
food clothes tents and medical supplies to the area the LDS church
quickly joined in the relief effort in april general conference president
gordon B hinckley said at this moment our hearts reach out to the bru1I am grateful that we are rushing humanitartalized people of
ofkosovo
kosovo
kosova
ian aid to the victims of these atrocities 13I1
.8 million dollars worth
of weeks the church rushed in 68668
in a matter ofweeks
of aid including 39000
39300 quilts many made rapidly by church members
from various nations 28000
28300 blankets specially ordered from a company
in new england 2000000 pounds of clothing and shoes 25 tractors
166000 pounds of soap 29600
29300
29360 pounds of school kits and educational

other minerals kosovo
kosova contains the greatest concentration of mineral wealth in the
whole of southeastern
south eastern europe
kosovo
kosova s mineral riches have made the territory a
special target for conquest by many armies from the romans to the nazis malcolm
news march lo
kosovo
kosova 4 5 see also rein in milosevic on kosovo
kosova deseret
deseretnews
10
1998 a12
ai2
aia
101998
vars were allowed to return to their homes verified
kosovars
10
lo investigations after the Koso
vars and
the extent of the damage mass graves that had been reported by the Koso
kosovars
tracked by NATO and US satellites were uncovered revealing many bodies still other
gerbs retreated
mass graves had already been dug up and the bodies moved as the serbs
charles M sennott forensic experts face enormous crime scene boston globe
news june 22
2108 bodies found in kosovo
reprinted in deseret
deseretnews
kosova
a4 UN says 2108
1999 aa
221999
graves deseret
news november ii
deseretnews
1999 aa
a4
111999
1n
1 associated press
sirens wail as NATO bombs fall deseret news
march 24 1999 al
ai the attack brought strong protests from russian president
serbs who felt their religious
boris yeltsin and angry responses from greeks and gerbs
compatriots had been attacked
news april ii
deseretnews
12 NATO bombs keep falling as refugees top 500000 deseret
1999

al
ai

steve fidel LDS leaders focus on crisis in kosovo
kosova deseret news web ediw wwdesnewscomcgi binlibstory sttedngg&9904050043
tion april 301999
statedn99&9904050043
1999 wdesnewscomcgi
31999
13
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mood
supplies 100000 hygiene kits 420263 pounds of
food and 400000
offood
offord
oooo
40
0000 drafted
400000
11
to purchase food locally an additional 110000
110000
oooo
0000 was given to the red cross
and the mother teresa society 14 with these contributions coupled with aid
from other governments and NGOs relief workers were able to assuage the
immediate physical crisis but serious problems still remained
crises
victims are stabilized the emoonce the physical needs of ofvictims
in all crisesonce
crisesonce
tional problems created by the disruption surface survivors of trauma
experience psychological crises as great as the lack of food and shelter
disorientation extreme grief a sense of loss confusion providing longterm assistance for survivors helping them regain their homes or start
new ones retraining them for employment rehabilitating them from wounds
or injuries requires aid workers trained to deal with the effects of trauma
cognizant of those needs the LDS church also maintains a reserve of
expertise as remarkable and as readily tapped as its food supplies professionals in various kinds of social emotional and crisis intervention are
regularly employed in church social services and schools in addition
many members who are outstanding professionals in the private sector can
and will serve as needed
one such individual called to albania to assess the emotional problems of the kosovar
kosokar refugees and outline a strategy for dealing with them
was dr dean byrd a clinical psychologist and family therapist with LDS
family services 15 pulled from his normal routine of counseling and
teaching byrd traveled to albania to witness relief efforts being made by
the church in concert with many other agencies and to determine methods to help victims readjust
re adjust his specific assignments included interviewing refugees families housing refugees in their homes host families
and other aid workers interfacing with other agencies and preparing protocols for missionaries especially missionary couples who would follow

him into the country
dealing with traumatic situations can be enervating and byrd has
developed methods of dealing with his own emotions he finds writing by
hand sometimes for as much as an hour and a half each evening to be
especially therapeutic byrds commentary on the Koso
vars their albanian
kosovars

morrison church responds
kosova LDS social services was renamed
15 at about the time byrd went to kosovo
LDS family services both names are used in this article depending on the source and
the name commonly in use at the time the agency offers services in adoption parenting counseling substance abuse and recovery and aid to specific populations
such as families native americans and prisoners church agency Is ready willing
and able to help church news february 26 2000 za
z5
14
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hosts and his own professional and emotional responses offers an enlightenment into the problems of crisis situations his diary is presented here in
standard english transcribed from his personal shorthand A few sections
are deleted to avoid repetition and to protect the privacy of some of the
individuals he encountered his remarkable honesty about his own feelings reveals his emotional journey that started with a sense of purpose
that ended with a sense of meaning 16

dean byrds may 1999 diary
kosokar refugees assignment
the kosovar
may 991999
NY JFK then on to rome
1999 delta flight 149 en route to NYJFK
the itinerary noted cannot confirm flights into tirana albania may
have to consider alternative transportation the last few days were a whirlwind of activity most of it associated with trying to get out of the assignment two days ago we would like to have you go 1I suppose that there
are certain people you can t say no to 17 my class barely ended at the U and
1I turned in the grades on thursday I1 have listened a little to the media
about the war in the balkans but never considered that it would have personal relevance to me my assignments were covered 1I arranged for supervision of the psychiatric resident 18 and arranged for others to take my
responsibilities for an indefinite period of time 1I arranged for dennis
ashton a social worker from dallas to join me he seemed anxious to go
unlike me I1 managed to spend most of the evening on thursday on the
NET finding as much information as 1I could the situation seemed really
bad not quite sure 1I should be going albania is referred to as the only
third world country in europe no credit cards the stolen car capital of
the world contaminated water american embassy closed swiss air has
canceled all flights the Koso
vars were crossing the borders daily hungry
kosovars
tired traumatized families separated especially women and children
from the men many of the adolescent boys were either jailed or executed
there were mass graves sounded pretty bad but the media was prone to
exaggeration 19 1I printed much of the information thinking that it might
be good reading en route we had a briefing on friday it gasn
wasn t very

16

dean byrd interviews by author november

1999

february 2000 unless

otherwise indicated all information in notes comes from those interviews
17 the request came from harold brown managing director of latter day saint
welfare services who reports directly to the presiding bishopric and first presidency
18 david smith a psychiatric resident was one ofthe
odthe
of the people byrd was supervising
at the time
19 unfortunately the reports were not exaggerated as byrd soon learned
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helpful I1 guess part of this is my attitude I1 have attended the important
events in the lives of all my children my daughter kristen is graduating
from lone peak high school as salutatorian my daughter nicole is graduating from BYU my wife is graduating with her doctorate and I1 am scheduled to graduate with my MBA 1I asked kristen what 1I should do and
without hesitation she said dad they need you in the balkans its sun
day morning kind of gray and rainy elaine his wife and I1 talked for a
minute about my will and other things we actually do this on occasion
when 1I travel so its not unusual 1I stopped by in the wee hours of the
morning and my stake president stephen studdert gave me a blessing all
1I could remember is that he said something to the effect that the assignment was unusual and 1I should focus on the children the precious ones
whose lives would be scarred without help and that 1I should realize the
1I arrived at the airport and was
spiritual nature of the assignment
joined by dennis he did not seem as hyper as he was on friday the check
in was a little longer than usual and the clerk asked for the next of kin I1
thought that was weird but gave him the needed information im writing
all ofthis
orthis
of this somewhere between salt lake and new york city the sky is clear
and blue cirrus clouds everywhere someone gave me this journal and
1I thought it might be a good idea to begin using it 1
I always write when 1I
travel it keeps me from getting bored for some reason this trip seems different than the rest perhaps its because I1 really dont know where I1 am
going or what 1I am doing we have developed a typical disaster training
20
protocol that we can adapt but 1I am not sure how we will use it

the protocols

provide a basic structure with which to work but they are also
open ended allowing workers on the site to alter them to fit the specific needs of the
situation typical protocols for each day begin with a background sheet listing agencies
and individuals visited and interviewed from those visits and interviews needs and
resources can be identified the most immediate needs usually fall into the medical
physical category food water sanitation but other areas also need attention social
displacedd
emotional problems reaction to trauma disorientation grief family needs displace
family members especially children without adults and community spiritual issues
faith tradition customs although the needs almost invariably outnumber the
resources establishing a matrix from the background sheets often reveals untapped
solutions byrd and others quickly recognized that one odthe
of the underutilized resources in
ofthe
albania was the refugees themselves all were in shock but they could be trained to
help themselves and other refugees which gave them a sense of meaning in their disrupted lives and a kind of control over their situation
refugees became involved in setting up tents running kitchens and governing
their own camps byrd took the effort of involving refugees one step farther in addition
to enlisting the aid of camp inhabitants he transported refugees housed with host families back to the camps to help set up services giving the host families a brief respite as
well as helping the kosovars
Koso vars themselves
20
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may 9 is mothers day my own mother died 28 years ago in may
about 10
lo days from now As 1I begin to reflect on what 1I am doing 1I feel a
little remorseful for my attitude maybe 1I should be glad that I1 can assist
and trust in some sort of spiritual guidance in this whole thing Studd
studderts
erts
thing about the children bothers me a bit 1I recalled the vietnam airlift
gasn
fan either but it was the children that I1
wasn t fun
wasia
coordination that I1 did it wasla
211I1 wonder what the children will look like and whether or not
remember 21
they will be afraid of us the media talked about a separation from their
families 1I remember giving out life saver candies to the vietnamese children but 1I didnt bring anything with me my itinerary indicated that 1I
would have about an hour at JFK maybe ill check it out
may 9 1999 second entry 1I went to one of the airport shops and
quickly cased the joint my eyes caught this rack of jelly bellies I1 dragged
the whole rack to the cashier I1 knew she thought I1 was crazy I1 told her I1
wanted all the jelly bellies or as many as I1 could fit in my bag the bill was
of jelly
nearly 8000
80.00
8000 which means 1I really purchased about 4000
40.00
4000 worth ofjelly
bellies I1 felt a need to tell her that I1 was not crazy and the candy was for
some special children she said you might have some trouble with customs 1I smiled and said and maybe 1I won
wontt
may 10 1999 what a horrific experience getting out of rome we
must have walked 5 miles trying to find a flight someone suggested a train
to bari italy and then a ferry to durrs albania and then a bus to tirana
by sheer accident we saw a flashing albania airlines sign which read
leaving at 1130 AM arriving in tirana at i PM we found the gate after
22
lenker22
what seemed forever we made contact with president Lenker
to let him

in the mid 1970s byrd working for LDS social services coordinated the united
states east coast emigration camp for vietnamese refugees at indian town gap pennia the camp was authorized by then secretary of state henry kissinger
syi
syl
sylvania
leaker along with his wife nancy has served as president of the
22 stephen conrad lenker
odthe
of the LDS church
albania tirana mission since july 1998 the author appreciates the help ofthe
odthe
of the missionaries byrd encountered in albania
missionary department in identifying all ofthe
odthe
of the austria vienna mission
the albanian mission originated under the auspices ofthe
and through the charitable services of senior missionaries in 1991 as the iron curtain
was crumbling an albanian computer analyst walked into the office of kenneth reber
then president of the vienna mission seeking assistance for his country A short while
later president reber accompanied elders dallin H oaks of the council of the twelve
apostles and hans B ringger european area president to a meeting with officials at
the albanian department of agriculture the minister initially asked for two hundred
tractors and when president ringger explained the churchs
churche limitations the official
responded that many people had offered promises but none had provided real help
then president reber remembered that one of the senior missionaries in vienna
had been a soil research specialist and another was a horticulturist and farmer the next
21
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know that we were en route getting booked on the flight was a nightmare
and when we finally saw the plane it was a greater nightmare the plane was
crowded very hot and smoke or mist or some combination was coming
through the air vents passenger luggage was everywhere the plane did not
seem safe 1I took some consolation in noting a number of
CNN reporters on
ofcnn
ofinn
the plane I1 m not sure why 1I just did dennis seemed a little more anxious
instead of arriving in tirana at 1i PM we arrived at 345 PM As we looked
down at the tirana airport we had our first glimpse ofwhat
of what we were in for
helicopters
copters there were soldiers everythe airport was lined with apache heli
where and they were digging trenches I1 thought to myself now that I1 am
here how do 1I get out As 1I left the plane 1I felt a sense of relief that it had
not fallen from the sky but more fear as I1 entered this foreign country it was
hot and humid and crowded and no one seemed to know what they were
doing after what seemed forever we made it past the first customs
president lenker and elder jensen23
point
Jensen23 were waiting for us we had
heard that he was a former LA policeman and thought it would definitely
be an asset As we drove toward tirana the countryside reminded me of
poland poverty was everywhere and women and children were just standing alongside the road president lenker drove like a new york cab driver
potholed
mostly to dodge potholes
potholes As we entered tirana parts of new york city
trash everywhere dilapidated buildings we managed to get to the place
where we were to stay changed and headed to what came to be known as
21
the pyramid for a NATO briefing 24
it was a large auditorium filled with
NGOs and governmental officials they provided us with statistics 400000
plus refugees in albania with about 97000 in tirana 65 percent in host
families there was a tenseness about the meeting

week theron sommerfeldt the soil analyst and george niedens the farmer arrived in
albania and began working on local problems they were followed shortly by other
senior missionaries who could provide some of the services and training so desperately
needed in albania dr thales smith a retired pediatrician and his wife charone a
nurse melvin brady professor of economics and his wife randolyn teacher of english
as a second language despite enormous difficulties in living conditions the senior missionaries
sion aries continued and gained the trust and appreciation of the albanian people
biendl kokona also
the first convert baptism occurred on july 251992 that convert blendl
became the nation s first missionary serving in san diego california on april 231993
odthe
elder oaks returned to albania and dedicated the nation for the preaching ofthe
the gospel
of
by august of that year there were 130 members in three branches two in tirana and one
kahline mehr mormon missionaries enter eastern europe provo utah joseph
in durres
burres kahlile
durris
fielding smith institute for latter day saint history 2000 forthcoming ch 7
23 garold and mary lou jensen are humanitarian service missionaries in tirana
the mission includes young elders and senior couples but no sister missionaries
24 NATO was still conducting bombing raids on serbia and maintained jurisdicofalbania and macedonia
tion over the refugee areas of albania
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they25 advised us to begin our days at the pyramid for early morning
they15
briefings to register before we entered the camps and to do what we could
to help they talked about the need for clean water clothes for children
and some medical needs they had the NGOs identify themselves we
were able to make some quick notes about the ones that we would be able
to work with after the meeting which lasted about 2 hours we made a
few contacts for the next day and proceeded to walk back in the direction
where we thought we were staying we kept stumbling because of the
holes in the street dennis kept saying that he was hungry and after wandering for an hour we decided to stop at this outdoor restaurant we
managed to use sign language to order fish we had salad with the fish 1I
suggested to dennis that he avoid the salad he did not and as 1I am writing in my journal he is moaning hopefully the medicine will work we
reviewed the research protocol for tomorrow the end of my first few
hours in tirana albania it is interesting that in spite of my reluctance
and poor attitude there is a sense of purpose that is starting to settle in
im exhausted but alert wondering what tomorrow will bring
may 11
1999 we began early about 7 AM the only thing that looked
111999
safe for breakfast was hard rolls and banana juice dennis had some yogurt
16 we found
26
but 1I dont like yogurt so
our way back to the pyramid in
the daylight things looked different worse soldiers were everywhere
young boys with guns pointed we passed the american embassy it was
vehicles with forchained and guards were posted we passed a number of ofvehicles
eign country notations on the sides one was a water purification vehicle
from marseilles france another from germany one from italy the
streets were atrocious you had to look up to see where you were headed
and down to see that you did not fall and shaking your head up and down
in albanian means no this could be the beginning of a problem we found
children were sliding down this building that
our way to the pyramid
was shaped like a pyramid we walked up ten or twelve flights of stairs to
what appeared to be a command center and picked up the most recent statistics and quickly decided which NGOs we needed to contact UNICEF
bethany christian services european child care child AID direct
mercy corps international 27 we spent a few minutes with a map which

25

they includes officials and coordinators from both governmental and chari-

table organizations overseeing relief efforts
26 ellipses in original
27 bethany christian services wwwbethanyorg is a protestant organization
that deals with childrens needs and with placements and adoptions for orphans LDS
family services has worked with them a number of times to arrange adoptions
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was useless we met with arben vogli ben in early afternoon he is a
native albanian who is 32 years old he joined the church about 5 years
ofmormon and
ago his total english was obtained from reading the book of mormon
other church publications he served in the military under communism
his father was a national soccer star he lives with his parents in a 3 room
apartment he is actually quite fluent in book of mormon english he is a
we worked out a schedule with him
self taught sculpturer by trade
vars living with his family there were two adult
kosovars
there are about 20 Koso
men one very old another man maybe 45 and the rest women and teenage
Saffauka family some of their given names are
children they are the saffauka
Arli
Bardhyp dafina
dafima and
mduffa xhezide arlihda
hda teuta edi bardhyp
arlinda
bardhyl
haki fatima mcduffa
edena it became too confusing to write the other names they were very
glad to see us one of the teenage girls served us some kind of carbonated
drink in what looked like shot glasses A small saucer was passed around
with an apple that had been thinly cut into about 15 pieces we briefly
introduced ourselves as a charitable organization from america here to see
how we could help we asked them to share with us what it was like for
them only the adults responded even when we addressed the adolescents

the adults responded for them ben interpreted our questions and their
answers they began to share horror stories they were asked to leave
their homes and meet in a high school or university area in pristina the
soldiers insisted that they leave immediately and walk toward albania
some were allowed their cars others nothing some family members were
taken away they didnt know where they were some of the adult women
began to weep we sensed that we were retraumatizing them but that they
needed to talk they said that things were deteriorating in pristina before
the actual attacks there was a ban on school attendance and there were
serbs but they did not expect to have their
acts of discrimination by the gerbs
neighbors turn on them they talked about beatings As they neared the
border of albania the soldiers would arbitrarily separate families more
often than not taking the young boys and men and sending them in
another direction the room was heavy with emotion some of the girls

european child care wwwtrotorguk is actually european childrens trust byrd
uses both terms an NGO from england working to identify high risk children childrens AID direct wwwcadorguk is an international charity based in reading
england which focuses rescue efforts on children in the aftermath of war or natural
disasters mercy corps international wwwmercycorpsorg performs services but
even more it coordinates the services of other charities mercy corps had been working in the region for over six years by this time and had established a reputation for
their efficiency and economy in the use of both funds and personnel bradley bush
telephone interview with author november 1999 january 2000
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were removed for a period of time and sexually assaulted and returned to
the droves of people some of the girls tried to make themselves unattractive and to avoid eye contact with the soldiers the kosovars
Koso vars were very sensitive about what they shared not wanting to offend us we had to say
several times that it was okay we told them that the american people were
sorry for their struggles and wanted to help we explained that our assignment was to determine how we best could help we ended by asking ben to
simply tell them that we loved them the room was very silent for a while
and its almost as if the spirit conveyed to them what words could not
the little room was so crowded there were so many people in that
room that movement was hardly possible 1I felt like 1I was on a crowded bus
but there was something about these people that 1I cant quite figure out
there is a familiarity about them both dennis and I1 made the same observation we told them that we would like to visit with them again they were
very courteous as we left they shook our hands several times As 1I left the
gasn
oldest woman impulsively hugged me I1 wasnt
wasn t sure what to do so 1I hugged
her back dennis and 1I both felt that somehow some oftheir
of their pain had been
transferred to us im not sure how to explain this
we found our way to mercy corps international the church has been
working with them in macedonia and some of the other camps they were
interested in our comments about trauma and how it would likely surface
they commented that if the host families failed there would be chaos in
tirana As we ended the day and walked toward our housing there was
apparent unrest in the streets police alarms seem almost continuous cars
were randomly stopped and the car and participants searched we managed to find a place to eat on the way home actually the food gasn
wasn t bad
but everybody seems to smoke I1 am beginning to have problems breathing
because of the smoke As we neared the place where we were staying for
the first time since 1I arrived in this country I1 felt a sense ofpeace
of peace and some
strange kind of protection 1I felt that we needed to be careful but there was
purpose for us being here that went beyond the refugee effort tomorrow
we begin in the camps
may 12 1999 today was spent in the camps the first camp was an
outdoor camp near tirana lake this was really tent city the conditions
were very bad there was some kind of old swimming pool in the middle
Koso vars were trying to
of the camp that had dirty water although the kosovars
keep the dust down by spraying water and each tent seemed neat on the
inside the conditions were really bad the children the faces of the children their eyes were haunting 1I had packed as many bags of the jelly
beans as 1I could to some children 1I gave a package and watched them
share with one another to others who hung around us 1I gave one here and
there one little boy grabbed denniss leg and another just sat near me
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when 1I gave him a piece of the candy the look on his face told me it had
been a while since he had any sweets we always checked with the parents
each time the mother or father there were mostly mothers gave us a smile
of gratitude almost as if we had chosen their child for some unusual prize
Koso vars reminded me of a halloween carnival nothing
the dress of the kosovars
matched but everything was clean some of the children had shoes that
were far too large others had shoes that did not match fig 2 As we
odthe
of the tents an older man came out and having no place
stopped near one ofthe
for us to sit made a makeshift stool from a brick and a piece olwood
of wood As I1
ofwood
looked over the vast endless tents and watched the faces of the refugees
1I had two impressions one was that these people had been horribly treated
had witnessed things that no human should have witnessed and the other
was that they did
not want to subject
us to their experi4
ences because they

did not want to
traumatize us this
wanting to protect
us was something
that 1I had not encountered before
As we talked to
the camp director
we learned that
there was a need
clean water and
for dean
that there were few
places for the people to bathe there
was a central place
where they could go
during designated
times and get bread
and milk and sometimes fruit and vegetables fig 3 ea
ch
each
individual including children had
identification tags
around their necks
there was a need
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the distribution

center of the tirana lake camp food usually bread and milk
was dispensed at designated times
3

for sanitation kits clothes for children there was little to do in the camps
the men tended to walk around the camps and the women seemed to
either be washing clothes in little plastic containers fig 4 or swinging crying children in makeshift hammocks which consisted of a piece of cloth
womans
with two women holding each end fig 5 we stopped by one comans
tent she had her hands over her face as if she were crying As we got a
closer look it appeared that the whole side of her face was an open wound
As we left the camp brother jensen seemed preoccupied with getting stools
28
2811 quietly said to myself this is really horrible really
for the camp
horrible 1I can t imagine anything any worse the next camp was worse
this was an in city camp a kind of reception and holding center it looked
like it was an old gymnasium one room was the size of a basketball court
there were wall to wall children the smells the stench was very bad

the

camps had only minimal furniture and equipment the tents were furnished with beds and any other items refugees had managed to bring with them which
was not much few had any place for people to sit or tables to write on eventually
cheap stackable plastic stools were obtained and distributed
28
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in fact we could only stay in certain places for a few minutes the chiltear stained the
drens faces however looked the same they were all tearstained
camp director told us that 50 children slept on the sidewalk the previous
night because there was no place for them they were in desperate need
for what they referred to as mattresses basically foam mats they needed
soap and blankets and medical care one woman ran to us and said her
son had kidney stones and was in so much pain and asked if we could
please help find a doctor
the teenage boys and men seemed to smoke constantly one 16 year
old boy approached me and spoke good english he indicated that his
parents were university professors he had strong political views spoke
very authoritatively about what needed to be done milosovich was a
criminal and needed to be taken out 29 the children were asking for
what we later found out was toothbrushes the sights and smells were literally intolerable I1 felt like I1 wanted to vomit other members of the team
looked gray ben our interpreter however seemed fine which seemed
quite amazing to me
we made a few notes on the data forms and moved to the next thing
on our agenda which was another host family these refugees were living

fig 4 laundry line

to keep clean under difficult circumstances

each day the women

shed clothing in small plastic buckets
hand washed

29

this

view was shared by many including officials in NATO and the

united

states government
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in the home of president addie toska 30 the father in this refugee family
was more outspoken than the previous family he was angry appropriately so and quite detailed he has a sister still in kosovo
kosova he told of
serbs as they were
3000 4000 young boys who were detained by the gerbs
headed for albania many of whom he knew family members are still
searching for them he was an elementary school teacher and lost everything he said that there were 8 million gerbs
serbs and 2 million Koso
kosovars
vars
there was nothing they could do he talked about the executions apparently there were lists the serb soldiers would simply arrive at a home and
take the men on the list either to jail or someplace or would execute them
arm s length
in front of the family he described young men being shot at arnts
and left in front of their families dying others were maimed and left to
suffer some children were killed because family members could not pay
money the graphic detail gave it a surrealistic taint my logical mind does
not want to believe these accounts but there is something about the details

makeshift hammock when not occupied with chores women teamed up to
soothe a crying child

fig

5

president toska led one of the branches of the church in tirana he was also a
state wrestling champion
30
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that make it true somehow the closeness to these eyewitness accounts
makes it different from my visit to the auschwitz camps its like being in
the middle of the holocaust and being able to do nothing the refugee
woman was pregnant and seemed about to deliver the other children in the
family seemed older than their years in the midst of these discussions we
soon learned that the toska family had prepared lunch for us dennis was
still sick from the previous night and 1I had no appetite the smells from
the last camp were im bedded in my mind the atrocities described by this
family pushed food further away from my mind we gracefully tried to
decline but could tell that we would offend because so much effort had been
placed into the meal we both took deep breaths and 1I asked if 1I might wash
my hands 1I closed the small bathroom door turned on the faucets full
force said a small prayer and heaved a couple of times we had a full
course meal the men were seated around a small coffee table while the
women served the food the children watched on first there was a kind of
chicken soup that was laden with grease then boiled chicken potatoes and
fresh salads dennis kept complimenting the women for the fine food each
time he would make a statement 1I could feel my food surface to my throat
finally 1I gave him a swift kick under the table 1I think he either got the message or had to focus on keeping his own food down As we left we both felt
nauseated we tried to talk about what we had experienced but the sentences all seemed disjointed en route back to the our place we met ben s
girlfriends father who insisted that we visit his home at least the apples
were peeled and the salty pretzels actually seemed to help
dennis and I1 are sitting in the room feeling very sick how much is real
and how much is psychological remains to been seen As we complete the
research protocols we agree that there seems to be something inherently
evil about what has happened to the Koso
kosovars
vars its more than just conflict
between two groups of people there is a presence when the Kosovars
kosovars talk
about what they have witnessed that makes us want to detach from this
whole thing but we know that we can t tomorrow we are scheduled for
the camps in durres
can t get any worse
durr&
durra it really cant
may 13
1999 durrs was only a short distance from tirana but it took
131999
a couple of hours we left at 730 AM and arrived in durrs after 10 AM
about 30 miles we hired a native driver who was a talkative man we did
of what he said but it did not seem to deter him ben
not understand much ofwhat
our guide went with us we had suggested the night before that we would be
vars from the host families accompany us
glad to have a couple of the Koso
kosovars
thinking that it might give the host family a break and provide some diverkosovars
sion for the Koso
vars As ben met us this morning he had two Koso
vars
kosovars
with him but said that there were others who wanted to go as well but that
ifwe
we did not want them to we of course said yes to our
they would not go if
iffe
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durrs receiving

area where exhausted fearful refugees waited to be processed
ofmani
sani huts testified to the difficuljust on the other side of the wire fence a long row of
ofsani
ties of housing thousands of homeless people
6

surprise out of nowhere came all of these refugees enough to fill up the
van most of them were teenagers and contrary to our visit in the host
home they were very talkative and we were surprised that most spoke
Koso vars
fairly good english they talked about the differences between kosovars
and albanians and seemed more familiar with america than we were with
kosova we visited two camps in durrs both run by the italians 31 the
kosovo
first camp was quite orderly with a self government program set up by the
italians they had set up kosovar
kosokar governing councils and carefully controlled entrances and exits to the camps some of the italian soldiers were
playing games with the kosovar
kosokar children we arrived at the camps at the
same time a large group of refugees did there was a mass of children and
women looking very tired dirty and crying fig 6 there was one tractor
bed that housed about 30 people the look on their faces was somewhere

each refugee camp was sponsored by a different nation or humanitarian group
the sponsor set up camp and provided beds tents food sanitation and security all
residents were required to register and wear tags to control who came into the camp
31
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between exhaustion and fear one little boy ran up to me and hugged me
jelly beans really do come in handy the italian camps had white tops to
reflect the heat there were trenches around the tents to prevent water from
coming in the apparent organizational structure was helpful fig 7
the second camp was even better organized medical care was located at
the front and the refugees simply looked better cared for both camps were a
stark contrast to the camps in tirana As we talked with the camp directors
they seemed more businesslike as if they were in albania to do a job they
insisted on order and that people help themselves the Koso
kosovars
vars were
responsible for responding to needs for distribution of food and for bringodthe
of the governing councils it appeared that speing problems to the attention ofthe
cial attention was being paid to keeping families together and helping family
members locate other family members our feelings about the camp were
much more positive than the other camps we made notes on our forms and
decided to head for the beach along the adriatic when we got close to the
kosokar boys started to run for the water removing his
adriatic one of the kosovar
clothes as he went it was as ifthey
if they had never seen beaches and water before
inthey
we found out later that it was the case we watched the young people romp
and play in the water and on the waters edge you could sense that their spirits had been lifted the parents looked on in kind of a detached way it was
almost as if they were glad that their children could have some diversion but
sad because they knew it was temporary
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yun
one of the orderly italian run
tun camps in durrs men wandered around to

relieve the tedium

we managed to find a restaurant along the sea and ordered lunch the
time seemed to be a respite for everyone including us conversation was light
and funny there were a few times when one of the teenagers mentioned a
friend in kosovo
kosova but for the most part it was an animated conversation the
driver joined us and seemed surprised but happy that we had invited him
tomorrow we present to the missionaries on responding to trauma
have scheduled meetings with european child care meet with UNICEF
and bethany christian services 32
may 14 1999 we had breakfast with robert and carolyn wolthuis33
Wolthuis33
this morning same thing hard rolls and banana juice and dennis had

part of
Ash tons job was to explain to LDS missionaries and workers
byrd and ashtons
ofbyrd
ed individuals misfrom other relief agencies how to recognize and deal with traumatized
traumati7
traumatic
sionaries
sion aries for example would encounter people who needed to tell their stories over
and over while listening may not have been directly related to the missionaries main
goal of teaching their service was a needed act of love
33 robert and carolyn wolthuis a missionary couple from germany came into
the region to gather information and report to the area presidency
32
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yogurt 1I knew bob when we lived in washington DC president lenker
picked us up for an 830 AM meeting with the missionaries 29 of them
what a sight we gave a short presentation on how trauma is reflected in the
lives of the Koso
vars and some practical ways in which they and others could
kosovars
help the presentation was well received many took notes feverishly some
of the elders had already been in the camps on their preparation day and
others were acquainted with the refugees in LDS host homes later we saw
some odthe
appre
of tirana and they expressed ampre
of the missionaries on the streets oftirana
ofthe
clation for the instruction we suggested to the missionaries that they may
want to write letters to their families and that we would take them when we
left and call their families letting the families know that they were okay 34
we had our first meeting with european children trust an NGO from
england they are small and are beginning to identify high risk albanian
families these are families that are already receiving some kind of public
refugees in these
assistance who have refugees in their homes the number of ofrefugees
brom
from 4 to 21 with an average of 14 they are having trouble just
families range hrom
feeding them there appears to be some breakdown in the process for getting

while mail service existed in
m albania it was often slow and irregular byrd
Ash tons communications with missionaries families were most kindly received
and ashtons
34
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food and some of the refugees are refusing to be registered nonetheless the
conditions in some of the homes are very bad the ECT folks reiterated what
we had heard from the NGO meetings there would be chaos in the streets
inthe
if the host families fail particular concerns were expressed about adolescents
ifthe
some of ofwhom
whom were leaving the camps already ECT also noted that some of
the refugees were returning to the camps because the host families could no
longer care for them they are working with the albanian government in
identifying these families and invited us to join them feti is a kosovar
kosokar social
work student who is working with them feti shared a great deal about his
kosova from an educated family he is living with his sister in
experience in kosovo
kosova he
albania apparently his brother is an activist who is in hiding in kosovo
does not know where other family members are and seemed very worried
he shared times when he was detained by the soldiers or police and threatened with a knife to his throat several times during the discussion he seemed
on the verge of tears his english was poor but he managed to convey some
strong feelings the tears seemed very labored he seemed angry sensing
that he was having a hard time but wanted to tell his story we suggested that
we might meet with him later to learn the details of his experience he was
odthe
the ECT staff seemed relieved we talked about other
agreeable and the rest ofthe
of
needs such as blankets and mattresses and childrens clothes they invited us
to join them in the assessment process
we found two places that would accept credit cards the europark
Europark
hotel and the tirana international hotel when we walked into the
Eur opark we felt as if we were in a very classy european hotel there were
europark
flowers and greenery everywhere waiters were eager to seat us many of
the NATO officials and the CNN folks were there the only reminders that
we were in albania were the apache helicopters that would occasionally fly
over and the noise from the police sirens in the street
walking in tirana is a real nightmare everyone uses their horns the few
stop lights are not heeded and you simply dart in and out between the cars
near collisions were a frequent occurrence we heard that drivers always had
odway
the right ofway
of way and that pedestrians were always in the wrong soldiers were
posted on the route between the two hotels they seemed focused and yet
oblivious to the circumstances around them and in a position where they
could activate the firearms at any moment parts of the streets around the
soldiers were roped off and you had to walk quite a distance away from
them it was reminiscent of my visit from dublin to northern ireland 35

byrd had taken a side trip to belfast after a business trip to dublin several years
before and was impressed by the constant presence of soldiers roadblocks and other
symptoms of ongoing war
35
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corner they were offering
there were money changers at virtually every comer
good deals exchanging american dollars for albanian leks there were so
many beggars in the street some selling cigarettes or candies and others simply
asking for food there was a little boy about three or four who was very dirty
who seemed to sleep in the middle of the street everyone walked around him
we had seen him for the past few days also today shortly after we met the missionaries on the street a woman with three children an infant in her arms followed us for a ways begging for money or food it was hard not to give her
something but we had been asked not to do so
it was late evening by the time we walked home there were crowds around
the pyramid area vendors were everywhere and so many children just seemed
to wander we noticed some older couples who just wandered around talking
on the way back to our housing we saw a familiar scene car washing
there were so many nice cars mercedes and all in albania my mind remembered the stolen car capital of the world apparently cars are stolen and
shipped to albania people mostly young men seem to be always washing
and waxing their cars with water draining into the streets or being sprayed
onto ongoing pedestrians
the walk to our housing seemed strangely safer perhaps either we knew
the way or we were beginning to acclimate to a threatening situation dennis
holes
seemed to stumble every few minutes ifyou
potholed
potholes
isyou
you did not know about the pot
if
you could easily conclude that dennis had too much to drink dennis and 1I
had a lively discussion about the church and church employment I1 had little
contact with dennis prior to this experience hes an interesting fellow
may 15
1999 1 think today is saturday but I1 am not sure we seem to get
151999.1
1519991
offlow
so little sleep and the days kind dofflow
of flow into one dennis seems overwhelmed by
what we are doing he seems relieved when 1I point out some directions from the
research such as the need to fill in the gaps to partner with other NGOs and to
vars as resources to help themselves the italian camp experiences
use the Koso
kosovars
es called early this
really highlighted the differences the jensens
wolthuises
hensens and Wolthuis
morning and asked us to accompany them to the camps to deliver the stools he
had managed to obtain about 400 plastic stools 1I asked about distribution and
just as I1 had thought there was no real plan I1 expressed to dennis my concerns about being mobbed with particular concerns about brother wolthuis
who was using two walking canes we tried to deliver a stool to each tent it did
refugees
gees literally grabbed the stools from us we managed to
not work the reffi
make the best of the situation and think that most tents received at least one
stool my arms were badly scraped from trying to hold onto a few stools and
were bleeding 1I kept watching brother wolthuis thinking that almost for certain that he would be knocked down this was the first time that I1 witnessed a
moblike trait among the refugees 1I could not quite figure out why the stools
seem to carry so much value we were exhausted after the stool delivery project we decided to explore tirana a bit we had indicated to salt lake that
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family services missionaries would be needed and we thought that we might
begin looking for possible places to house them or even determine what
community resources or events might be available to them we found a
museum that was in the process of setting up an exhibition and found an art
academy in an old dilapidated building it did not seem quite as hot or
humid today as we wandered around tirana there is an interesting custom
that seemed more apparent today than previous days boys and girls walk
around holding hands or with arms around each other that is boys with
boys and girls with girls most are late teenagers or young adults in the town
center there are several fountains children some as old as nine or ten are
wading in the fountain pools some had bathing suits others without there
seemed to be no adult supervision As we meandered toward our housing
area the police sirens were either not as loud or we didiat notice them the
didia
holes were not as bad or we didlo
didn t fall as much the food was not as bad
potholed
potholes
dian
pot
or we were not as sick but the smoke seemed worse I1 am still having a difficult time breathing 1I wonder what the lung cancer rate is in albania we
ujee par gas water
stopped by a little outdoor stand and asked for some cje
without fizz or minerals IT
ill never take water for granted again
lii
may 16
1999 we went to the tirana branch this morning everything
161999
was in albanian but the music was very LDS 1 I am a child of god 1 I
know that my redeemer lives the meeting began with about 50 people
and ended with about 70 the building was old and not very well kept but
good by albanian standards the people were very friendly and the missionaries
sion aries helped in the translation there were about 20 in the sunday
school class and about 15 in the priesthood meeting there were about half
a dozen young men all dressed very nicely there were about 3 4 adult

men and the rest older women adolescent women and children
between the meetings many went outside to socialize when we left
Europark for lunch expensive or not its one of
church we headed for the europark
the few places where we felt that the food was safe after lunch we headed to
our housing area dennis and 1I reviewed our research protocols and he
began mapping out places for those who would follow us we talked about
the need for family histories and family pictures the refugees seem to have
lost a sense of time many had drawn little maps where people had lived or
had been buried they were interested in talking to us about their families
in one family earlier in the week they had managed to obtain a few pictures
of where they lived in pristina and seem enamored of pictures and family
histories almost simultaneously dennis and 1I both thought how important this was and how we should include this in any service that we pro16
vide 36
ben came over early this evening with his girlfriend violetta
byrd later observed these people had been through such trauma they had
lost a sense ofwho
of who they were we found that by taking pictures of them we could help
36
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violetta speaks little english but is majoring in french at the university we
talked a bit in french and she seemed more comfortable 37
we planned our schedule for the week bethany school of social work
camps in El basan other host families the pizza was disappointing
may 171999 we began at the pyramid this morning the reffi
refugees
gees are
continuing to arrive more space is being made in the camps there are some
concerns about the heat of the summer there is a need for hygiene kits and
clean
dean water we listened to a few refugees tell how their identification papers
were taken from them at the border along with what money they had
jensens wanted a preliminary meeting to have us
es and hensens
wolthuises
the Wolthuis
share our observations with them the jensens
hensens he is a pharmacist arrived
es are located in frankwolthuises
in tirana a week or so before we did the Wolthuis
furt germany and are acting as the region agent kind of interfacing with
welfare and the ecclesiastical leaders we had little to share except some
observations about filling in the gaps and developing partnerships
we had a very long visit with bethany christian services we have worked
with them in our adoption program in the states we knew some ofthe
odthe
the same
of
administrators and there seemed to be an immediate bond we explored
what they were doing and how we might help them their staff members are
clinical professors at the school of social work in tirana its
ies
les a small school
vars and albanians who are
that is very poor they have begun to identify Koso
kosovars
professional mental health workers the school has very few books and virtually no books or training materials on trauma we talked about how we might
assist in this area they are working with UNICEF in setting up child
friendly spaces for the children in the camps and in the host homes they
have identified kosovar
kosokar and albanian teachers and have managed some kind
of accreditation for the programs also they have set up temporary shelter for
pregnant women and indicated that they would be glad to have pregnant
women directed to them they have actually been in albania for more than a
year and seemed accepted by the community
we met with another refugee family and host family today arta is a
member of the church her family is not there was one man an older

give them a sense of identity they could talk about family history the pictures gave
them a point in time it was almost as if we were giving a gift of life carma wadley
living with trauma deseret news november 27
ei 2 social service mission1999 el
271999
aries who followed brought cameras and film and took pictures of ofrefugee
refugee families had
the film developed quickly and returned to give the families pictures of themselves
the pictures were gratefully received and as byrd observed seemed to provide a sense
of stability and continuity to the families
37 byrd s parents are american and chinese so he grew up bilingual he has also
been fluent in french which he says returns pretty well in times of crisis and he knows
that language
a little spanish during their stay in albania he picked up a little of
ofthat
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8 A traumatized kosovar
kosokar sharing her story with dean byrd this woman witnessed
the grisly murder of five family members and a neighbor exacerbating these atrocities

fig

gerbs
serbs prevented burial for over twenty four hours thus forcing the family to violate
muslim law of this experience byrd recorded 11I did not know these people and yet
their grief was somehow being transferred to me 1I wonder if this is what it means to
anything 1I could imagcarry one another s burdens this experience was worse than
1I was nearly falling apart
ine

I

woman and several younger women one of the women identified herself
as the daughter of the older woman and sister or sister in law of the other
women this daughter was from australia and had come to retrieve her
family we were not prepared for what we heard As the older woman
began to talk there was a verbal moan that emerged from her it sounded
like a dying animal she told how the soldiers had come to her home one
evening and asked that the men including her husband two sons two
relatives and a neighbor come outside the soldiers told the women to
odthe
of the house in full view
stay inside these 6 men were executed in the front ofthe
of family members the family members were not allowed to retrieve the
bodies for 24 hours in order to violate muslim law they were hurriedly
fam ilys backyard to avoid the bodies being burned the older
buried in the familys
woman produced a small piece of paper with the name bytsi
bitsi in the center
with six rectangles representing 6 graves the room was overwhelmed with
emotion fig 8 the heaviness of the air made it hard to breathe 1I tried to
imagine what it might be like but couldnt words of comfort were just
beyond my reach dennis did better as he tried to empathize with their sorrow I1 watched one of the younger women whose tears were different from
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kosokar children witnessed massive destruction and
i black clouds mark the day kosovar
death in the children s drawings red stands for fire or blood both of which are copious in this image the artist has written serbia on the bomber although the plane was
probably a NATO craft NATO actions confused many kosovar
kosokar children the artists
begala both girls the top line of text is wind night illegible
names are arta and begata
word that may be a last name
PLATE

testifying of the events he witnessed Leo
trim the seventh grade artist wrote
leotrim
leotnm
leitrim
km killed BYU studies thanks
on his image in kosovo
kosova 1I have seen houses burning kin
childrens s dr
earta
ings
drawings
barta shyti who translated the albanian texts in the children
PLATE 2
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lic

slain by machine guns unarmed citizens including two babies lie bleeding
upon the ground while their homes are destroyed by tank fire and grenades the artist
is fisnik
fishik a fourth grade boy from gjakov
djakov kosovo
kosova
PLATE 3

X

Q

i

aa
deta
3a in this detail
note how specifically the
artist locates the wounds
he may be the boy witing th
ness
thee s 1laughter
aug ht er
nessing

t

A

rtAO
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PLATEE
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PLATE

4
carriers

terrorized
imd the mourning versus tanks armed soldiers and troop
the dead the terror

eighth grader shpnesa
cataloguer the elements of a serb attack upon a
shpresa has catalogued
kosovar village
kosokar

aa grieving over
4a
her daughter the kosovar
kosokar
woman in this detail
becomes a universal sym
bol her pose that of a
PLATE

folk pieta
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couching events in allegory is another way of expressing trauma in this por
gerbs note the haptrayal the tree is kosovo
kosova and the snake ascending it represents the serbs
less bird perched in the tree the picture is signed skender
bekim latif and gzim
azim
PLATE 5

all seventh grade boys

Koso vars NATO jets bomb the gerbs
serbs fire upon kosovars
serbs both wreak havoc
while gerbs
kosokar structure on the drawing are the names of three seventh grade boys
on a kosovar
facil
korab agim and faoil
PLATE 6
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the others she was somewhat catatonic every few minutes 1I could see
one visible tear flow down her face 1I could not imagine so much pain in one
place my mind simply could not comprehend my feelings were numb
I1 did not know these people and yet their grief was somehow being
transferred to me 1I wonder if this is what it means to carry one another s
burden this experience was worse than the camps worse than anything 1I
could imagine how this family was holding together I1 did not have a
clue in fact 1I was nearly falling apart the details ofthe
odthe
of the eye being gouged
out dragging the men into the home with blood everywhere the grief of
family members burying them in the backyard nothing I1 had seen on
the news prepared me for this indeed the news had underreported this
this family had not protected us from the atrocities or from their grief
dennis and I1 could hardly talk as we left I1 thought to myself ill never
be the same 1I wanted to get the thoughts and feelings the verbal pictures out of my head but I1 wanted them to stay for a minute 1I felt like 1I
was losing it and that it was a good thing to do I1 could see how insanity
could be a relief from reality 1I don t exactly remember how we ended the
interview 1I remember just looking at them afraid to be any more
empathic than I1 could take the daughter from australia followed us out
told us that the bodies had been videotaped and that she would like for us
to see the video trying to be cordial and respectful we told her of our
taxed schedule and that we would try to find a time she indicated that
she had used the video at the german embassy as a way of trying to get
her family to germany I1 sensed that it was important to her that we see
the video and I1 hoped that we would not
neither dennis nor 1I could talk very much as we left artas house ben
tried to make conversation but could tell that we were shaken we saw
ben s father on a bicycle his father was a champion soccer player in his day
and had apparently been in the olympics in turn the government had
provided housing and a pension for him the lighter conversation helped
couldn t eat for the rest of the day 1I am sure there will be
but not much 1I coulden
no sleep tonight nothing could have prepared me for this day we tried to
plan for tomorrow not much luck
may 18
elhasan today to visit the turkish camp
1999 we traveled to elbasan
181999
we took a different group of
Koso vars with us it was a similar experience
ofkosovars
kosovars
to the other group the roads were very rocky and we had the same talkative driver we stopped by an old castle en route the town s folks look
very rugged the scenery was really quite nice it was a break from tirana
we arrived at the camp just minutes after tony blair 38 the camp was

38

british prime minister
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fig

9 large soup vats at El basan in this camp food and clothing were not as much a
problem as were inadequate bathing and sewer facilities

wasn t the best run camp nor the worse the refugees said
about 5000 it gasn
that they had sufficient food and clothing but there was no place to
bathe most had been there for several weeks soup was being prepared
in large vats fig 9 and women were in line with their pots sewer facilities were another concern most tents seem to have women and children
one tent had nearly 20 women and children mostly girls there was one
boy they tearfully told us that the men and boys had been separated at
the border and had been killed the looks on their faces were laced with
pain fear and confusion we asked if we might take a photograph fig
10 we were approached by some of the men in the camp and asked to
lo
join them in front of one of the tents they asked if we were americans
when we responded we were they just hung onto us some of them wept
openly they seated us on a blanket and tried to offer us some of their
meager food and coffee they openly talked about the horrors in kosovo
kosova
one produced a list of those who had been executed we photographed
the paper with hopes that it might take fig 11
ii As we walked through the
camp the faces of the children would make any parent openly weep
objectivity is not possible when it comes to children
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Koso vars who accompanied us were actually from this camp they
the kosovars

were so glad to see their friends it was a kind of reunion as they hugged each
other and talked in the center of the camp was a satellite television in one of
the tents the tent was filled with people when they saw us coming they
quickly opened a way for us the television provides information about the
war with a script at the bottom of the screen telling where certain families
were located fig 12 39
we spent time with several ofthe
odthe
of the families asking about their experiences
kosova and getting here you could almost see all of the stages of grief at
in kosovo
the same time denial anger depression wondering what to do trying to
accept the circumstances but being so unsure about tomorrow even under
these circumstances there is feeling of ofgoodness
goodness about these people they are
very likeable the younger children would find their way to us and just sit
edging their way closer and closer and when they were in arms reach we

pain fear confusion faces of one tents inhabitants As was the case elsewhere most of the refugees were women and girls

fig

10

39

odthe
families but the gerbs
serbs exacof the exodus led to separations of offamilies
the sheer chaos ofthe

erbated the problem in many cases by forcing family members on different trains or
trucks and by delaying the departure of young women they raped aid workers tried
various methods to reunite families byrd was especially impressed with one woman a
mother of six she had been able to hold onto two of her children but the other four
were scattered she tenaciously checked the lists and television reports and successfully
reassembled her family
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fig

11

Koso vars prepared by some of the members of the
roster of slain kosovars

elhasan
elbasan camp the list names only those whose deaths these refugees witnessed

would put an arm around their shoulders and the next thing we knew they
were hugging us scenes of jesus and the children kept flashing through my
head strangely enough I1 felt like 1I wanted to linger a while longer in this
camp the air in this mountain camp was good and we could certainly find
enough work to do As we began to leave we did not need a translator to tell
us that these people were asking us to stay they wanted to talk more to
tell us one more thing the interpreter said they feel safe when we are here
As we were leaving the camp we were greeted by two missionaries fig 13
they seemed healthy and happy they had spent time in the camp on their
p day doing sports with the children they wrote letters to their parents that
we will transport with us they said that the missionary work was going very
well in february there were 14 people in attendance at sacrament meeting in
the local branch last sunday there were 67 the members in the little
branch would go into the camps on a regular basis and invite a family to their
odthe
home for food and to take baths it is interesting how members ofthe
of the church
vars who accompanied us this
kosovars
were trying to help we gathered the Koso
was quite a task because they seemed to enjoy their friends just as we were
boarding the van a couple of the teenagers started talking about food
elbasan
elhasan reminded me ofthe
odthe
of the poorest town in west virginia As we were leavelbasan
elhasan
ing El
basan one of the teenage boys started talking about pizza we decided
to stop and feed them the place was nearly empty but looked clean they led
us to a private room upstairs and we could overlook the town there was
some kind of farmer s market and huge garage sale going on it really looked
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like a giant pigpen there were few cars and a number of mule drawn wagons it looked like it was going to rain so people were hurrying to load
things up we ordered pazzas
pizzas I1 remembered in one of the other restaurants
that each person ordered a pizza so each kosovar
kosokar ordered a pizza I1 ordered
a pepperoni pizza which I1 knew was really too much to hope for when the
pizza came they understood the pepper part but left out the roni 1I got a very
thin pizza with a little sauce and cheese and slices of green peppers it was
actually pretty awful while the others were waiting on their pazzas
pizzas there
was a great deal of lively discussion some good natured teasing one of the
girls had brought a few pictures and was anxious to show us how things were
in kosovo
kosova they really are homesick and want to go home As we asked them
about the problems in kosovo
kosova the mood turned sad as they began to tell how
they were given little notice about leaving their homes and friends and
how some of
their friends disappeared they told about their serb neighbors
oftheir
who turned against them stories about children being killed and returned to

their parents because they could not pay money 40

fig

the boys seemed able

elhasan
elbasan television satellite communications enabled these kosovars
Koso vars to obtain
whereabouts
news about the war and of the iv
hereabouts of refugee family members
12

serbs accepted bribes to help families get out of the country but
40 some of the gerbs
others simply resorted to kidnapping ransom and murder knowing their government
would not prosecute them

https://scholarsarchive.byu.edu/byusq/vol39/iss2/11

36

Whitley: Mourn with Those That Mourn…Comfort Those That Stand in Need of C

BYU studies

42

to talk the girls were
quiet one just sat and
stared another tried to
pazzas
stop the tears the pizzas
came one of the koso
var boys ate his pizza
40
and sampled everyone
elses
alses some of the girls
could not finish theirs
and he collected the leftovers indicating that he
was going to share them
vars
with the other Koso
kosovars
in tirana he ate all of
the pizza on the way
home As we were leaving the restaurant this
same boy who must be
elhasan
fig 13 LDS missionaries visiting the camp at elbasan
about 14 leaned over to
on preparation day the elders had been playing
look at some ice cream in
sports with the refugee children
a freezer 1I asked him if
he would like some ice
cream his response was do you I1 said it sounds like we both do we
kosovars
vars
had ice cream the trip on the way home seemed shorter the Koso
seemed more lively as they talked and laughed they dont seem to understand who we are or why we are being kind to them As we arrived in tirana
and were saying goodbye to them impulsively they hugged us and thanked
us many times
dennis and I1 began sorting the day out we certainly had mixed feelings about the camps and felt host families were needed but we also felt
vars and the Koso
that the host families needed a break from the Koso
kosovars
vars
kosovars
from the host families today was a good example of how it could be
we talked about ways we could begin sending data and prepardone 41
we are becoming more optimistic im not sure
ing couples to follow us
why we just are

byrd and other aid workers found several useful ways to involve the kosovars
Koso vars
staying with host families in activities that took them out of the homes for a few hours
giving the host families respite and the refugees worthwhile outlets one was to take
them to the camps where they participated with those living in tents in learning their
handcrafts
own native handicrafts
hand crafts the older people would teach the younger and together they
produced some beautiful products
41
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we talked to a couple of men who had just arrived in tirana to install an
early alarm system in the american embassy just down the street they had
strict orders not to leave where they were staying except to go to the embassy
gerbs had crossed the albanian border last
they indicated to us that the serbs
evening and had attacked an albania village we were a little shaken by the
story but decided that we should listen to CNN and talk to the mission president and plan a way to get out of the country if we needed to the mission
president indicated that the missionaries had been evacuated before and they
were able to find a way out 42 there are no flights in or out of the airport we
decided that we could probably find our way to durrs and cross the adriatic
into italy if needed dennis feels like going home I1 think we should stay
may 191999 this date 1971 mother died what memories that brings
back we had a team meeting with the jensens
hensens and ECT european childrens trust we worked on a modest proposal for having blankets and
foam mattresses available for some of the high risk families in albania
these folks seem very sincere in wanting to help actually they seemed
familiar with the LDS church and were very positive
we attended the UNICEF meeting and received training in creating
child friendly spaces they have equipment available for each of four tents
one for baby washing and mothers another for school another for recreation and one for psychosocial problems fig 14 we were given a training
document to determine how we could assist in implementation these folks
are really professional and have everything worked out we decided that
partnerships would be very easy to do with bethany or others and that the
elders could assist in the recreational part quite easily we will return tomorrow for more training we found some information about child aid direct
and will try to locate them tomorrow as well the gregersens43 will arrive on
june 3 and we still need to find housing for them
attended the host family meeting this afternoon the albanian
officials are worried whether or not the families can last very much longer
they are asking for any assistance to support these families some of the
sources of support are not sufficient there are reports that the red cross
and others are running out of supplies and that there are supplies at the airport that can
cantt get past customs needs were expressed for clean water

albanian missionaries had been removed from the country when the NATO
bombings began in march but returned soon after when it became evident that
although the country would be inundated by refugees the actual fighting would remain
in serbia
43 juel and darlene gregersen indeed followed soon byrd returned to utah on a
thursday and trained them over the weekend they were in albania two days later
42
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child friendly space provisioned by UNICEF and in this case set up by
bethany christian services these spaces feature a tent for each of four services baby
washing and mother assistance recreation psychosocial support and schooling

fig

14 A
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maybe we can finish early we have enough
really hot today
defined
benned ways in which we could help partnerships with the albanian govdenned
kosokar
ernment bethany ECT and maybe child care direct training of kosovar
and albanian counselors as well as direct services delivery
may 20 1999 children s aid direct was almost impossible to find
they are located behind the pyramid near the swedish embassy they are
a reading england based organization with a very recent history in albania
they have an infant care project in the camps where mothers and chil
dren can receive medical attention A nurse heads each team which has
three additional assistants they also have a school based program where
they provide humanitarian relief through the school system they have
Koso vars and are distribidentified albanian counselors who are housing kosovars
uting supplies through the school system their teams are serving about
300 families today they are also developing a community services psychosocial work team currently they have social workers and youth caseworkers they have host family based programs as well as camp
programs they are targeting children with special needs they talked
about implementing a program that would leave something for the
1I have been thinking about child care direct workers who
albanians
wanted to leave something for the albanians these people are substanvars were before the war yet they are
tially less well off than the Koso
kosovars
Koso vars
willing to share what little they have with all the focus on the kosovars
the albanians are almost neglected they are the real heroes in this mess
how many of us with a 3 room apartment would open our doors to
20 strangers I1 feel a bit ashamed that I1 had not seen this before we need
to look very carefully at what we might do to assist the albanian families
as well my mind returned to the visit to the first host family home where
we were served a piece of a thinly sliced apple dennis and I1 spent some
time talking about how we missed this and how we had to begin interviewing the albanian families
in a meeting someone expressed concern with disorder suggesting
all that was needed to solve the problems was for the refugees to conform
to protocols byrd more experienced in crisis situations was aware that it
would take some while to register all the refugees and make protocols conwe tried
si
stent this is the first time that 1I felt anger for a long time
sistent
to make the complainers understand that it was better to duplicate services than to neglect any family whether or not they were registered that
some of the kosovars
Koso vars we interviewed
the children needed to be fed
stood in lines for hours only to be told that either they needed more identification or that supplies were limited even the NGOs admitted they
were lacking in basic supplies my goodness we are talking about babies
who need milk and bread not candy and cake

its

https://scholarsarchive.byu.edu/byusq/vol39/iss2/11

40

Whitley: Mourn with Those That Mourn…Comfort Those That Stand in Need of C

pdt
ocl

OUL
OLL
505 A

6

14
la U KC
R6
KA
l4
faiuu
fiuu

u

rwti
rati
iMU

ft
imuft
IM

wii
hii
iz

sy

M

r

the horrific
depicting
attack
an
after
burning
school
a
of
kosovar
kosokar
drawing
fig 15
identiartist
with
trauma
deal
the
children
some
is
way
one
survived
have
they
events
kosova the surnames
ve area kosovo
malishie
Malish
jankist village malishve
fied herself as behije age 12 from jangist
of the children who drew this picture and those in plates 1 6 have been deleted

Published by BYU ScholarsArchive, 2000

41

BYU Studies Quarterly, Vol. 39, Iss. 2 [2000], Art. 11

A diary of the kosovar
kosokar refugee camps

47

the

UNICEF meeting was well organized as usual they led us
set up of child friendly spaces and suggested that we visit the
through the setup
one at the lake camp 44 we saw the people from the child care direct at
the meeting and talked a bit we could see how easy it would be to partner
with the other NGOs the only difference is that its a business for them
and our services are free
we had some soup and pasta at the restaurant down the street when
we returned the two men who were wiring the embassy wanted to talk to
us they talked about the special sensors that they were using to wire the
embassy 1I thought it quite strange for them to tell us about this stuff they
asked about the camps and asked if they could go with us
odthe
kosovars
vars who works with ECT showed up and wanted to
of the Koso
feti one ofthe
talk to us he had a friend with him he wanted to tell us in more detail about
the atrocities in kosovo
kosova
when he talked about children being raped his
dark eyes reflected a great deal of anger he is one of
ofio
10
efio
lo children he is not
kosova the details were
sure of the whereabouts of his family members in kosovo
more of the same but more graphic he recounted a personal experience of
having a knife held to his throat he is not sure how he managed to escape
death he fears the worse for his family members particularly his parents he
told of family members hiding in basements and abandoned houses and in
unsafe places never knowing when they would be found and killed his
voice quivered with emotion as he talked about not being able to do a thing
he says 1 I think it will come to an end but it will be too late we need the
americans to come quickly and bring an end to this each day lives are being
taken how much longer do we have to wait can you tell my story im sure
if the americans could see that they would help for a minute 1I felt like 1I
vars had
kosovars
was dealing with a helpless child but then 1I recognized that the Koso
been reduced to helpless children
may 21 1999 worked with UNICEF at the tirana lake camp
improvements are being made in this camp the UNICEF child friendly
spaces have been set up by bethany school is in session medical care is
being provided albanian and kosovar
kosokar teachers have been identified some
are holding classes outside in the park area near the lake the students and
teachers seem glad to have some structure in their lives the school tents
houses burning
reflected the children s drawings and paintings themes of ofhouses
people dying and NATO bombings were reflected fig 15 plates 1 4 6

44

child friendly spaces are like camps either day or overnight camps where

children can go to play learn crafts and generally enjoy in safety the ordinary experiences of childhood several are located in the balkan area and are often staffed by volunteers from america and europe
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several of the children wanted to tell us about their drawings one boy
had drawn a picture of a tree with a snake around it the tree was kosovo
kosova
and the snake was the gerbs
serbs plate 5 the relief society president of the
local branch had set up tent in the middle of the camp she had several
mats in the tent she told us that during the night that some of the children who could not find space in their own tents would wander in to
sleep outside this camp some group or organization had set up a carnival with bumper cars the children seemed to be enjoying the distraction
dennis watched the bumper cars and 1I wandered around the tents the
smaller children were not allowed to ride on the bumper cars there seemed
to be so many children who were 2233 or 4 years old it is interesting that they
never asked for anything some just hung around us others peered from the
tent openings the jelly bean supply had been exhausted earlier in fact 1I
had emptied my small bag to see if there might be some gum As 1I wandered
around the camp the tents seemed to stretch forever the few albanian
words 1I had mastered seemed to come in handy si je how are you or
milid beautiful family in the doorway of one of the tents was a
familia
bukur Fa
beautiful little girl she was just standing from her color she did not seem
to fit with the other children she had been crying and there were tearstains
tearstains
on one side of her face remembering that the jelly bean supply had been
long gone 1I was saddened that I1 had nothing to give her 1I asked the surro
gate mother if 1I could just put an arm around her perhaps for some comfort the woman seemed pleased and pushed the little girl toward me As 1I
bent down to put an arm around her 1I heard a sound from my bag the
sound startled me and 1I quickly straightened up I1 opened the bag took out
my papers camera and other things at the bottom of the bag was the last
package ofjelly
orthis
of jelly beans 1I reflected on this experience much ofthis
of this evening I1
am not sure where the jelly beans came from or if this experience actually
odthe
occurred I1 think 1I took a picture ofthe
of the little girl with the jelly beans fig 16
oh well I1 have to wait until I1 return to the states to see the pictures 1I am still
bothered about how the jelly beans got there
president lenker asked if we would come to a meeting to provide some
general recommendations about what we had assessed we offered some general recommendations emphasizing the need for the Koso
kosovars
vars to help
themselves we suggested some structure so that any project money could
be evaluated for its usefulness and benefits we tried to help them understand that we could not evaluate the project without some objectives
and guidelines
we had dinner at the europark
Eur opark where dennis and I1 discussed the
meetings we both felt uncomfortable with providing information
about a proposal that was yet to be finished when we returned to our
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housing unit we received a call
from elder stanger 45 he indicated that fabiolo
fabiola wanted us to
see the video that was smuggled
kosova like the meal at
out of kosovo
the branch presidents house we
could not get out of it we agreed
fabiola and the elders at
to meet fabiolo
the church at 1030 tomorrow to
watch the video neither of us
wanted to see the video but we
decided that it could not be any
worse than the experience at the
host home
we spent some time thinking
about how we would leave tirana
of
oftime
time
dennis spends a great deal optime
just watching out the window
watching the soldiers and police
stop and search cars that are
entering tirana sirens seem to go
on all night long
may 221999 we met elder
stanger and his companion
16
46
conlee16
elder conlee46
at the church it
Conlee
was raining horribly the elec- fig 16 jelly bean miracle hoping to comfort a tearful child separated from her family
tricity in the church was out
byrd stooped down to put his arm around
elder stanger went next door and her As he did so he heard a sound in his bag
asked a woman if we could use that turned out to be a sole package of jelly
her VCR and she seemed very beans his supply of candy had been
exhausted long before in the photograph
gracious to let us use her home
the girl is clutching that bag
the video was graphic the si
lence during this homemade
video was so loud that you could hardly concentrate on the video the
bytyci home
story was repeated to us the serbian soldiers arrived at the bytysi
around 8 PM on march 26
1999 they called the men from the house using
261999
a list the remainder of the family members were instructed to remain
inside the men were killed the bytysi
bytyci family were not allowed to

elder brandon stanger is from walnut california
46 elder david conlee is from orem utah
45
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retrieve the bodies for burial preparation until the following evening they
then dragged the bodies to a nearby holy place a church to prepare them
for burial they were buried in the backyard with threats by the gerbs
serbs of
having the bodies burned
close up of the wounds revealed bruthe video had the men laid out closeup
talized bodies the older man s eye had been gouged out or he had been
shot both through the eye as well as through the head the others had
of blood could be seen tremendous
been shot through the temples pools ofblood
oxblood
weeping could be heard as the mother was alternately grieving over husband and sons it was the same woman whose grief stricken heart we had
heard earlier A little boy perhaps 5 or 6 could be seen wandering around the
bodies not knowing exactly what to do in one scene he seemed to be trying to wake the men up there were quite a number of people in the video
all who seemed to be distressed subsequent to the deaths the remainder of
the family fled to a cousins house in another part ofthe
odthe
of the city where they lived
odthe
the family became very
in the basement for nearly a month one member ofthe
of
sick they arrived in tirana trying to get help for this family member the
family had some connection to the arta scagli
smagli family apparently the
father in the scagli
smagli family had worked with a brother in the bytyci
bytysi family
also one of the daughters had been in tirana before and had some knowledge of the scagli
bytyci family have no friends no identificasmagli family the bytysi
tion and have had little assistance from the red cross or other
organizations they represent one of the gaps in humanitarian services
preparation for the video did not seem to help much 1I felt traumatized
again 1I could not get the image of the little boy out of my mind this child
probably a grandchild would be forever scarred by this trauma
1I m not sure that this journal writing is such a good thing A reexperi
encing
encina of trauma seems to occur as we recount it
not sure of this date in may much of our time has been spent in the
recent days winding up the evaluation putting pieces together planning
our escape from tirana we wanted to visit some of the host families
again before we left we found a little shop we bought some boxes of
candy and bags of cookies they must have been on the shelf for years
because of the dust after we made the purchase we noticed the little sign
on the side best used by june 1998 or june 1997 7 oh well its too late
now we called ben to tell him that we wanted to visit with the kosovar
kosokar
family in his home ben came after us and we made a few stops en route to
his home he wanted to show us one of his fireplaces it was an elegant job
the white marble fireplace had lions sculptured on each side it was really
a masterpiece
the candy and cookies were a good choice we indicated to the koso
vars that we would be leaving soon and wanted to say goodbye to them we

Published by BYU ScholarsArchive, 2000

45

BYU Studies Quarterly, Vol. 39, Iss. 2 [2000], Art. 11

A diary of the kosokar
kosovar refugee camps

51

had brought some food to share with them we had learned that it was
respectful to eat with them and not just provide food for them dennis and
1I both held our breath as we opened the bags of cookies and boxes of candy
they looked incredibly fresh and tasted even better 1I breathed a sigh of
relief As we sampled the goods I1 was reminded of the apple and its fifteen
pieces and my first visit with this family
between our broken albanian and their broken english 1I felt a connection to these people that 1I did not think was possible 1I would have no
problem in opening my home to them the language of love superseded
ifwe
if we were
any cultural or religious difference it was an emotional time as iffe
vars were very tearful one of the teenleaving long lost friends the Koso
kosovars
aged boys the pizza eater followed us outside and just hugged us both and
said that he wanted us to visit kosova
kosovo when everything was better
it was a long walk back to where we had learned to call home it
seemed longer than usual we noticed some of the faces that we had seen
during our stay but they did not look like strangers nor did we feel unsafe
in fact we both felt lifted filled not so unlike we had just attended a fast
and testimony meeting dennis tried to start a conversation for the first
time during this journey in albania did 1I understand something about our
purpose for being here we were planting seeds in fertile soil the seeds
of the gospel A scripture kept repeating itself in my mind inasmuch as
7347
1147
7147
47 just think I1 would
ye have done this to the least of these my brethren
have chosen not to have this experience but the lord knew better he even
uses unwilling instruments for his purpose the reminder of this experience will be forever with me and I1 hope the pictures turn out
another entry no date we pulled together several pieces and tried to
determine the best route to leave swiss air had no flights in or out we
made contact with our albanian driver and made arrangements to go to
durrs the viking express was supposed to leave at 930 AM there were
two enormous ferries docked there was tremendous chaos no one knew
where or what the viking express was the viking express was supposed to
take about 6 hours to get to bari italy the ferries took 13 it was terribly
hot and there were beggars everywhere with their children dennis kept
giving the children money and they kept following us around other relief
workers were trying to get out of ofalbania
albania as well the viking express finally
arrived at i PM and did not leave until 4 PM the boat seemed to wait until
sufficient people showed up it was a very rough ride to bari italy everyone got seasick and began to vomit we arrived in bari at about 11
ii PM

47
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customs took forever we missed the train to rome and ended up staying
in bari tonight someone told us that rome was about 5 hours from bari by
train its been a long day at least we made it out of albania customs in
bari took more than two hours there were italian soldiers everywhere
some reflections tirana airport trenches apache helicopters
heli copters bomb
shelters on the way from the airport the streets of tirana the albanians
Koso vars the crowded albanian apartments the poor
the tragedies of the kosovars
helping the poor the camps the faces of the children the faces of the children the faces of the children the beggars in the street food everywhere
but none we could eat smoke filled streets soldiers everywhere trash on
every street corner the kindness and gentleness of the albanians and the
Koso vars
Koso vars the feelings of familiarity and kinship to the kosovars
kosovars
albania seem so close yet so far away the memories
the memories of ofalbania
seem glued to corners of my mind and yet there is a peaceful feeling about
what we have done it is interesting that whatever picture comes to my
mind about albania that there are always faces of the children
krispens
we are en route to the US if 1I am lucky 1I will just make Kris
kristens
tens
graduation she ll be surprised the host in business class just offered a
17.5
lis
175
couple of ofmagazines
US news and world Reportis devoted to the war
magazines the 175
in the balkans there are pictures of familiar places and familiar faces
somehow it s not just news anymore I1 have changed my opinion about
exaggeration I1 have just been to the balkans and I1 should have been there
1I will never be the same and somehow 1I sense that those kosovars
Koso vars and
albanians that we worked with will never be the same either one of the
Kosovars said as we left that he would always have an american family and 1I
kosovars
suppose that 1I will always have a kosovar
kosokar family
11

epilog
dean byrd did indeed make it home in time for his daughters graduation and she was surprised to see him there his work for kosovo
kosova however was just beginning within days of his arrival he reported to LDS
charities officials established the necessary physical and financial supports and trained a missionary couple who arrived in albania little
more than a week after he left he continues to receive reports train
missionaries and direct progress on the situation he had identified
three areas where LDS charities could substantially contribute to easing
the crisis and stabilizing families filling gaps between services offered by
other organizations partnering with those organizations and training
kosovar
kosokar and albanian counselors
gaps in services existed both for groups of refugees and for individuals
while some camps had tents specifically designated as schools they lacked
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books and similar supplies LDS charities furnished the supplies some
refugees did not have identification tags so they were denied services at
least temporarily byrd and the humanitarian services missionaries who
followed him purchased food clothing and medical supplies as needed in
these individual cases
some of the gaps were filled by partnerships with other organizations bethany christian services for example set up an area at their
headquarters in tirana to provide at least rudimentary care for pregnant
women allow for delivery of their babies and care for the newborns
however many women had no way to get there LDS charities provided
411
48
byrd trained several faculty members of the university
transportation 481
of tirana school of social work in working with the displaced and grief
stricken refugees LDS charities provided the school with textbooks
which are now housed in a library at bethany christian services a tag
on the shelf says thank you to LDS social services
more humanitarian services missionaries specifically trained to deal
with trauma survivors and to help stabilize the region were sent to the
area LDS charities continues to operate independently of crises by
establishing economic development programs designed to build local
economies and promote skills and abilities several of these programs are
under way in the balkans for example forty six croatian families were
given pregnant sows
bows the only stipulation being that they share two
female miglets
piglets from the first litter with two other families in need within
months 136 families owned income producing pigs 49 for muslims who
do not use pork the pig project was adapted to use chickens the church
has distributed 21000
21300 eighteen week old chickens among 3000 families
six hens and one rooster to each family the hens have been bred to lay up
to three hundred eggs per year and are expected to produce around one
hundred per year even under difficult farm conditions most eggs will be
eaten but recipients are required to reserve fifteen to hatch and to give six
hens and a rooster to each of two other families who will in turn make
similar contributions to two more families 050o

in refugee situations some of the highest mortality rates are understandably
among women and their children LDS charities continues to develop approaches to
meet these needs including providing materials and supplies for health care including
childbirth dr joyce foster interviews with author february 2000
49 the croatian pig project information sheet from LDS welfare services nd
50 mike rosvall the road to rebuilding daily herald provo december 19
oflynn
lynn and merle broadbent service mis1999 d4
da the article chronicles the activities of
sion aries recently returned from macedonia
sionaries
48
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dean byrcts
byrds influence also reached beyond official assignments to
people like bradley bush a friend of byrd s son david 51 bush and a
friend darryl pardi were working for one of the most prestigious financial houses in new york city but they wanted to help the refugees soon
after the kosovo
kosova crisis began bush contacted byrd who arranged for bush
pardi and bush
busis s brother christopher to work with mercy corps in the
benekos camp for two weeks the three spent the first week setting up
senekos
tents working from dawn until after dusk aided by refugees who were
already settled in tents but who wanted to help those fellow countrymen
who would follow the teams
team s best record was five hundred tents erected in
three days a week later the camp of 3500
3300
3350 doubled in population the second week the three young men helped conduct elections and establish
self government among the refugees christopher a history major spear
headed the collection of essays and remembrances of the people in the
camp 52 because of the partnership between mercy corps and the LDS
benekos became the club med of refugee camps the church
church senekos
provided funds to purchase fresh food and the kitchen run entirely by the
refugees themselves served two hot meals per day 53
buchs and pardis social awareness
the experience intensified bushs
when they returned to america they again conferred with byrd reporting on what they had done and what they wanted to do they felt dissatisfied in their jobs unwilling to spend their lives making rich people
richer so they established their own company catalyst development
partners to set up economic development programs in underdeveloped
countries bush spent an additional six weeks in fall 1999 in kosova
kosovo
working on just such programs
despite the intense aid offered by companies like catalyst by charitable
agencies and by western governments acute problems remain throughout
the balkans international pressure on serbia has allowed some kosovars
Kosovars
to return to their homes or to what is left of their homes the bitterness

bradley bush telephone interviews fall 1999 unless otherwise indicated all of
the information on bushs
buchs activities in the balkans comes from telephone interviews
odthe
of the largest
52 the idea was picked up by several other NGOs and backed by one ofthe
Koso vars
albanian publishers but shortly thereafter the fighting eased and some odthe
of the kosovars
ofthe
began returning to their homes so the project was never completed however bush
still has photocopies of several pages of poetry in albanian A young girl handed him
her curled up papers the day he left he could not bring himself to take them away
from her so he copied them and returned the originals to the author
53 the camp director was nigel pont a twenty four year old englishman who
had been running such camps for mercy corps for over five years he was nineteen
when he established his first camp in afghanistan
51
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and retribution so common to the area continue however with some
gerbs simKoso
kosovars
vars taking vengeance on their former neighbors many serbs
Koso vars returned becoming refugees in serbia 54
ply evacuated as the kosovars
the whole of the former yugoslavia has suffered four months after byrd
left albania poverty in the balkans had nearly doubled with two thirds
of the populace living on less than 6060 per month 55 obviously only
changes in the hearts of the people can truly remedy situations like that in
the balkans
meanwhile the LDS church in concert with other NGOs continues
to assist in crisis situations the millions of dollars donated for physical
relief can easily be quantified but no one can possibly estimate the value
volunteers uniting separated families social workers listening to trau
of ofvolunteers
matized individuals work through their emotions or missionaries
spending their preparation days playing with displaced children in
kosovo
kosova as in other crises created by nature or by human beings the
church stands ready to evaluate and respond to future need as circum56 since those resources include
ali
all 01156
allow
stances may require and resources ail
the expertise of people like dean byrd and the willing service of many
volunteers aid can reach beyond food and shelter to restore shattered
souls as well as pillaged homes

colleen whitley ckwhitleyjunocom is an associate lecturer in the english and
honors and general education departments of Brigham young university dean byrd
is a therapist with LDS family services he maintains a private practice and is an adjunct
professor for the university of utah department of family sciences and a clinical professor in the department of psychiatry in the university of utah medical school he is
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he holds a doctorate from BYU and has two postdoctorates one from virginia commonwealth
mon wealth university and the other in behavioral medicine from loyola university
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